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Please note that the information supplied in this document represents the views and experiences of former volunteers with ICCES (known as the Ashanti ICCES Alumni, AIA). The information has been reviewed, and is supported by, Nana Anthony Boateng, ICCES Regional Coordinator in the Ashanti Region. 
Ghana Snapshot
Ghana is situated in West Africa on the Gulf of Guinea. The first of the African nations to gain independence from the colonial powers, Ghana has been a self-governing republic since 1957. Previously ruled by the British, Ghana remains a nation with strong links to Britain and, as such, is an ideal location for English speaking volunteers.
Nonetheless, Ghana is undeniably ‘African’. Tropical rainforests, exotic wildlife, highlife music and dance moves to match, Ghana is one hell of an experience. 

Ghana is a poor country. However, it is politically stable and is one of the most rapidly developing nations in Africa. Education holds the key to unlocking Ghana’s potential for its own people. The Ghanaian youth are desperate to learn. The only limitation to their achievement is the lack of funding, teaching and opportunity. ICCES volunteers challenge these key issues, helping in any way they can to develop rural communities and empower the youth to help themselves.
Geography

Ghana is located at the centre of the world. The equator and the Greenwich Meridian intersect off the coast, south of the capital Accra. It doesn’t exactly feel like this though!


Historically, the southern half of Ghana was covered in rainforest, while the northern half gradually graded into the hotter, drier, more barren Sahel. Nowadays, much of the rainforest has been cleared, though pockets still remain. Outside Accra and Kumasi (the capital of the Ashanti region), southern and central Ghana is still very green and agriculture dominates. The Ashanti region is situated in south central Ghana.
Climate
Ghana, unsurprisingly, has an equatorial climate. In southern Ghana, temperatures range between 21oC and 32oC. The rainy season typically lasts from April to July and again from September to October. When it rains, it rains.  

Language
English is the official language. However, in reality many older Ghanaians, especially those outside the major cities, speak little English. There are over 50 local languages and dialects based on ethnic groupings in Ghana. In Ashanti, and also Accra, Akan is the key ethnic group, and Twi is the widely spoken language. All formal education throughout Ghana is taught in English and the students realise its importance to their futures. 
Religion
Most Ghanaians are Christian, and pretty dedicated followers at that. Religious or not, Christian worship can be great fun for volunteers, even if it does go on a bit! The remainder of the population mostly practice Islam or traditional faiths. Muslims predominantly live in the North of the country- so if you are a female and plan on visiting Tamale or any of the northern regions remember to dress appropriately as locals DO take offence to girls who are scantily clad i.e. wearing bikini tops other than on a beach etc.
Ghanaians are incredibly accepting of other religions and people from different religions are closely integrated.
An Introduction to ICCES
ICCES (Integrated Community Centres for Employable Skills), under the Ministry of Manpower, Youth and Employment, aims to “fill a major gap in employment generation by developing young human resource in line with the poverty alleviation goals of the Ghana Government through the establishment of community based vocational (and technical) training centres throughout Ghana.”
The vision is to “reduce youth unemployment and rural urban drift and its attendant effects like juvenile delinquency, child exploitation and abuse, teenage pregnancy, drug abuse and AIDS.”
ICCES in Ghana is made up of a network of, predominantly rural, vocational schools numbering approximately 60 nationwide. In Ashanti Region there are some 14 ICCES centres with about 1000 students.
Children in Ghana receive free education up to the age of 16 (at Junior Secondary School, JSS). Upon completing JSS, students have the option of enrolling on SSS (Senior Secondary School), getting a job (usually working on the family farm) or enrolling on a vocational course. ICCES is one such organization, providing skills training in vocational subjects. ICCES seeks to provide the necessary skills for students to i) gain employment in a small business, ii) become self-employed within their communities.  

ICCES is a public sector organization under the Ministry of Manpower, Youth and Employment. This Ministry covers the costs of most instructors’ salaries but very little else. Centres’ running costs are supposed to come from the training fees collected by each centre, but these are almost always too little. While the fees are incredibly low by western standards, and even compared to SSS fees, families have difficulties in paying in the areas where ICCES operates. As such, facilities and resources are very poor. In theory the District Assembly funds the rest of the costs, but this policy is rarely realized.
ICCES caters for males and females, and most students are aged between 16 and 25. There are no entrance exams. Students enroll in one particular trade, either:

· Masonry (Building & Construction);

· Carpentry;

· Electrical Installation;

· Catering;

· Dressmaking; or

· Batik tie & dye.
Around half of school hours are spent on practicals. There are also theory lessons for each trade, plus scheduled lessons in English, Maths, Public Education, Entrepreneurial Studies, Agriculture and Sport. These lessons usually represent the best opportunity for volunteers to get involved in the teaching side of things. The school timetable is often only loosely enforced!

Students attend ICCES for three years, with internal exams twice yearly. The students sit their National Vocational Training Institute (NVTI) exams at the end of the second and third (final) years.
ICCES operates nationwide, but this document is only concerned with the Ashanti region. There are fourteen ICCES Centres in Ashanti, each with between 30 and 120 students. Each has a Centre Manager (headmaster) and several teachers. Nana Boateng, the Regional Coordinator, has overall responsibility for these fourteen Centres.

ICCES has several challenges. Funding is unreliable and insufficient, whether it is from the Government or the students. Teachers often go several months without pay. Many of the schools are ill-equipped, often without electric lights. There are very few teaching materials such as books, and equally few resources required for the various trades. But somehow ICCES succeeds, and each year turns out newly trained youngsters into the community.   

Volunteer Opportunities

These will depend on your skills and priorities, together with the requirements of the ICCES centre you work at. Also feel free to get involved in, or initiate, other community projects beyond the ICCES remit.
Below is just a selection of possibilities….(!)

Teaching

Teaching in these circumstances is incredibly rewarding. Once you get used to it, you’ll find it’s not as difficult as you may think. The students will also take a lot from it, and so will you. English, Maths, Entrepreneurial Studies and Public Education are all possibilities, though you could actually teach whatever you wanted. There is no syllabus and you will be required to plan your own lessons.

The best way to get started is to sit in on a few lessons taken by other teachers. You’ll soon come up with ideas for what you think it would be useful to teach the students. It is worth remembering that just by talking to the students they are learning English. Asking them questions and encouraging them to speak is, therefore, useful to them and helps you to learn what standard they are at. So for the first few lessons don’t expect a great deal of progress to be made in teaching specifics, it’s about you learning what needs to be done. Talk slowly and clearly and keep the lessons simple.

Due to insufficient copies, it may not be possible to use the school’s English language books in class. Instead, you could use these when tutoring some of the more serious students in the evenings.

In class the students like reading, or at least following while others (e.g. the teacher) reads. Due to a lack of books it might be necessary to photocopy some pages from books. Story books are particularly popular. These are simple and short stories and are rooted in West African culture (can be found easily in Kumasi). If all the longer words are explained, a lesson reading story books (with questions to the class at the end) can be an easy task which doesn’t require much preparation and will keep the students concentrating for the full period.

Some more guidelines to teaching in ICCES (compiled by a former ICCES volunteer who currently works as a teacher in the UK, Ms Caroline Winstanley – see contact details towards the end of this document).

When teaching at an ICCES centre it is important to consider the aptitudes and abilities of the students you will be teaching. It may be the case that within the same class you have a student who could easily manage to read a broadsheet newspaper, sat alongside a student who may struggle with the alphabet.

Differentiation is the targeting of teaching and learning for different abilities of students. It can be reached through the task set or by outcome. You may create a task that is suitable for differing abilities or use the same resource which will mean that there will be a variety of end products dependent upon ability. 

A few good tools for differentiation may be to vary the level of questioning used with the class, have a range of worksheets at different levels that the class can work their way through. It is often a good idea to pair people up with differing abilities so that one student can help the other learn. Teaching others is one of the best ways to learn. Group work is another really good way to differentiate as you can have mixed ability groups carrying out a task and this uses students varying strengths.
Some books of possible use:

The Teacher’s Toolkit by Paul Ginnis, despite being quite a hefty book is one that has many useful, practical teaching ideas – most of which are quite fun too! It is worth a look. 

Practical English Usage by Michael Swan (some EFL teachers refer to it as 'the bible'). It is about £20 off Amazon. 
700 classroom activities (Macmillan) - £8.91 on Amazon

There are a number of really good websites with lesson plans, worksheets and teaching ideas. See, for example:


www.bbc.co.uk/skillswise/words/grammar 
www.teachingenglish.org.uk 
www.oup.com/elt/teacher 
www.bbc.co.uk/worldservice/learningenglish 
www.onestopenglish.com 

Fundraising

Once you’re out in Ghana, it’s unlikely you’ll need much reminding of the need to fundraise! Potential donors include the District Assembly, NGOs, Embassies (e.g. The British High Commission’s Small Grants Scheme), local companies, overseas companies, and, of course, yourself. The requirements of the Centre are endless and you are probably best prioritising these yourself.
Recruitment of new students
This will of course depend on the time of year that you are in Ashanti. If you’re around between September and Christmas, it is beneficial to organise presentations at surrounding villages, promoting the centre. There are countless villages, so the possibilities are endless. As an ‘obruni’ (white person!), you will ensure that the presentation is given top billing, though many will have come just to look at you.

Student excursions
It can be very rewarding to organise educational field trips for ICCES students. It is great to see the students learn so much, compared to their average day with a substandard (or non-existent) textbook. You can make use of the teachers’ contacts in industry to research and arrange visits for each department. It is worth remembering that without these excursions organized by volunteers, students from certain departments may never see the equipment, tools and machines with which they are one day going to be working. As well as learning a great deal about their subject the students also feel inspired to work hard in their lessons; they can see why it is important for them to work hard now so that they can one day find work on these projects.
Student attachments to local businesses
As with excursions, volunteers are able to open doors for students to attachments during vacations that would otherwise be refused. Successful attachments can really enhance the prospects of the student.

Administration

There is plenty of typing, letter writing, emailing, organizing etc. for you to do!

Sports

Don’t underestimate the importance of sport to the wellbeing of the students or the pride of ICCES Centres. Matches with other ICCES Centres can be arranged, although be aware of transport costs.

Awareness raising

Related to the recruitment of new students, it is important to raise the profile of the ICCES Centres. Talk to anyone and everyone you meet about the Centre- you will make some useful contacts.

Guide to living in Ghana

Health

Malaria

A serious problem in Ghana but not one that should ruin your stay. Prevention is better than cure. From 6pm-6am keep arms and legs covered with clothing. Wear mosquito spray (containing at least 50% DEET), put a net up around your bed and take your anti-malarials (Doxycycline or Malarone is perhaps as the best at the moment – see box below). The main areas they bite are; ankles, wrists, forearms. You should also make sure you are prepared in the event of you catching it. Always carry;

1. your first aid kit (with paracetamol, rehydration satchets, immodium); 

2. tablets to cure malaria (readily available at any pharmacy in Ghana without prescription). The best is thought to be Artesunate 50mg (c. $6 a pack) which is effective against chloroquine resistant malaria, but the most commonly used in Ghana is Chloroquine phosphate, Maladrin 250mg, as it is cheaper and still effective for most cases; 

3. A thermometer;

4. At least $60 equivalent in cedis in cash with you at all times (in case of emergency you might not be able to get to a bank).

Most volunteers don’t get malaria, so be vigilant, but don’t worry too much!

Doxycycline or Malarone?

Doxycycline: about $4 a week. One tablet every day. Reasonably effective. Usually no side effects. 

Malarone: about $40 a week. One tablet every day. The most effective anti-malarial available. Usually no side effects. Should only take for a month or less.

[You should perhaps avoid Lariam (methloquine) as this can sometimes lead to adverse reactions]

YOU SHOULD CONSULT YOUR DOCTOR ABOUT ANTI-MALARIALS. We accept no responsibility for your choice and any adverse effects you may suffer. 

Bilharzia

Generally not a serious problem, but be aware of still fresh water or stagnant pools. Fast running water (for example near waterfalls) and salt water (the sea) are fine for swimming.

Water

Don’t drink from the tap or buy water from water sellers selling home-made water satchets (you will see they have been tied by hand at the top). It is safe to drink all bottled water (though check the cap is not broken) and the pure water satchets sealed by machine (these always have some blue lettering on them). The safest of these ‘pure water’ satchets are the ones with the blue logo on of the ‘Ghana Water Standards Board’. Ice cubes are generally fine in expensive restaurants, but you can never tell where they come from.

Hospitals: suggestions

Kumasi: KATH teaching hospital. This is the main hospital in Kumasi and is one of the best about – even late at night there is a doctor in the hospital. 

Avoid: Medilab (above Vic Baboos) for malaria tests. Okomfo Anokye Teaching Hospital (KATH) is also pretty dismal (but they do accept bribes to get you to the front of the queue!)
Accra: Trust Hospital, Osu. ‘Expensive’ (about $20 a consultation) but regarded as one of the best.

Tamale, Wa, rest of Ghana: Government run hospitals are considered the best.  

Money and Banks

In July 2007 the Ghanaian currency, the cedi was re-valued; four zeros were knocked off. 10,000 cedis became 1 new cedi, 20,000 cedis became 2 new cedis etc. The ‘old’ cedi is meant to be phased out this year and out of use as of 1st January 2008.
Traveller’s cheques

Widely accepted in all main banks. The best rate is at Standard Chartered Bank (where you can change a maximum of US $200 a day).

VISA/Mastercard withdrawals

You can take money using your card inside the banks. Barclays is probably the best. You’ll be charged about US $6 for each transaction. The maximum daily withdrawal amount is about $500. 
One tip is to open an account with Nationwide before you leave the UK as Nationwide do not charge to make withdrawals from the cash machine in Ghana.

Cashpoints

You can use your VISA card in the cashpoints but will be charged about US $6 each time. The maximum you can take at any one transaction used to be 800,000 cedis (old currency). We do not yet know what the maximum you can withdraw a the cashpoint with the new cedi currency. In Kumasi there are two cashpoints at the top of Prempreh II Street.
Forex (foreign exchange)

Scattered all round the country to change foreign cash. Rates are generally as good as banks, if not better, and the service is a lot faster.

Western Union Money Transfer

A quick and effective way to get money from UK, but it does require you to be in contact with the UK (by email or phone). In UK the person sending it will be charged about US $20 per transaction. You can then pick up the money from any Western Union branch in Kumasi/Ghana. Open Monday to Sunday.  

Opening times

Generally 8.30am to 3.30pm Mon-Fri. Closed Sat & Sun. The best time to go to avoid huge queues is at opening time. 

Local Bank account

You can set this up with a minimum of 500,000 cedis (50 new cedis). It takes about 5 weeks for you to get your cheque-book and cash card (with which you can draw out your cash at no charge). An option worth considering if you will spend more than 6 months in Ghana.  

Transport

STC: State Transport Coach

Generally considered the safest way to travel and the best option when travelling with lots of luggage (that needs to go in the hold). Disadvantages: infrequent service, have to get to the station well in advance of when you want to leave, relatively expensive, often delayed.

GPRTU Bus: Ghana Private Road Transport Union

Cheaper than STC. Does not run by timetable; buses leave as soon as they are full and operate day and night in big towns. Generally fine. Disadvantages: a lot more cramped than STC. More chickens and goats. Vehicles not as well maintained.

Trotros: aka bushwagens, mammy waggens, decrepit minibus

The most common form of transport in Ghana that operate all over the country between all towns and to all villages in Ghana. At any station you will be directed which car you should take.    

The Tro-tro Code: if in doubt get out.

Travel in Ghana, especially by trotro, can be dangerous. But this can be reduced to a minimum if you follow the following code: 

1. Do not travel at night, except in taxis across town. (if you have to make a long trip at night take the STC and get a seat near the back).

2. Do not travel when it is raining heavily. Most vehicles will have very bad treads and the 10p test is unknown in West Africa.

3. Do not travel when the vehicle is overloaded, either with passengers, but more importantly really heavy things like loads of yams or palm wine. 

4.When traveling in trotros never take up the (frequent) offers of sitting in the front (most trotro accidents involve the front being smashed in). Try to get a seat near to the back, away from the sliding doors.

5. Check out and observe the driver. Many do not have real licenses (they have bought them). It is not unknown for drivers to be drunk. If they are driving dangerously do not be afraid to shout at them. It's your life after all. If they don't slow down say that you are going to be sick (this might work as they don't want to have to clean up). If all else fails get out and get the next one.   
Generally, vehicle maintenance is very poor as repairs are expensive. Tires will often be very worn down, windscreens broken or cracked. Use your judgement and do not travel in vehicles that you think unsafe. Wait for the next one. If you are in a vehicle that you feel is dangerous (i.e. you realise that they have a puncture or the breaks don't work properly), get out and get the next one that comes along.   
Taxis

There are 3 types of taxi

1. Dropping taxi: this is you chartering a taxi by yourself. Always agree on a price before leaving. The real price will generally be about 2/3 of the price you are quoted by the driver. Around Adum, Kumasi fares will be about 10,000 cedis (1 new cedi). No more. Around Osu, Accra fares are slightly more. Bargain hard.  

2. Shared taxi: operates like a small bus; follows specific routes around a town. Flag it down as it passes. Much cheaper than dropping taxi, but difficult to know exactly where they are going!

3. The fast taxi: ‘Fast Car’: operates between large towns. Basically a normal sized car that squeezes in 6 passengers to 4 spaces and travels are scary speeds across the country. Too dangerous unless you have no choice or are in a big hurry.      

Trains

Operate Accra-Kumasi (and vice versa, but is currently being reconstructed), Kumasi-Takoradi (vice versa). Very cheap way to travel. Can take an overnight train. Passes through nice scenery Kumasi-Takoradi run. But  Very very slow. Some trains have been known to derail. Very basic on board. 

General Travel advice

NEVER travel at night

NEVER travel when it is raining heavily

NEVER travel if the vehicle is overloaded. 

Accommodation: Suggestion for Kumasi

The newly refurbished Presbytarian Guest House (Presby) seems by far the best option. Cost is $10/night (fan room) or $20/night (aircon).

Accommodation: Suggestion for Accra
Kokomlemle is cheap and located around the corner from Busy Internet, the largest internet café in Ghana. 
Libraries, Maps and Media

The British Council (in Adum, Kumasi; and near the National Theatre in Accra) have libraries. You can become a member and be allowed to borrow up to 3 books at a time. 

Best newspaper is the Daily Graphic. The ‘New African’ Magazine is very good. You can get ‘The Economist’ at some Shell Garages.

The best map of Ghana is one made by Shell (but oddly not sold at any gas stations). They have copies in some tourist areas, like the tourist shop at Cape Coast/Elmina Castles, also at Kakum National Park.  

Shopping

The local markets can supply for most needs, though in the larger ones you can wonder around for hours and not find what you want and always end up in the rotting meat section. You can ‘employ’ a small boy for about 2000 cedis (0.2 new cedis) to show you exactly where the thing is you want to buy, eg material, batik etc. The ‘Total’ and ‘Shell’ garages have a fair bit of western stuff in, though not cheap. In Adum, Kumasi there is a ‘supermarket’ opposite the main post office, in the direction of Barclays Bank. In Osu, Accra, there is the Makola Shopping centre near Danquah Circle. If in doubt ask a small boy.   

Mail, Telephone and Email

Post office in Adum, Kumasi open 8am-5pm Monday – Friday. Can buy all stationary, phone cards etc at Kumasi post office. 

Telephones: either card operated or at a communication centre. Often interrupted when it rains.

Mobile phones: It is really recommended that you bring a mobile handset to Ghana (make sure it will work here; the phone should be GSM or triband). If your phone is ‘locked’ there is a good chance that it can be ‘un-locked’ in one of the many mobile phone enterprises in Accra or Kumasi (and other towns). If you are here already then you can buy an old Nokia for about $40. Getting a SIM card is about $10. After that you use the pay-as-you-go scratch card system. Areeba is by far the best network to use.

Email: widely available in Kumasi and Accra. In Kumasi, for example, there are two internet cafes on Prempreh II Street. Not so much so in other large towns, particularly in the north. About $1/hour.

Greetings and social norms

Greetings in Ghana always start with a “how are you?” and handshake (with the secret soul brother click). People spend a lot of time asking questions about your health, your family (‘how is your mother/brother?”) and where you have been. You should do likewise and not jump straight in to the point as is done in the UK/USA. Life in Ghana is a lot slower, so drop down a gear with it or you will be frustrated. Hissing (“Tsssssssssssssss!”) is a perfectly normal way to attract someones attention (waiters, taxis etc) and not considered rude at all.

Generally speaking Ghana is a very friendly country and people will go out of their way to help you. Ghanaians are very generous, almost too generous. Be aware that even a bottle of beer is too expensive for most people. Be as generous as they are. Be aware that if you go out for a beer in a village with some work friends you will be expected to pay.

Personal Safety

General guidelines: going out at night

In practice going about at night by yourself, even if you're male or female, is totally fine and you are likely to get a lot more out of the whole experience if you do just this. However, as in all big cities/towns be more careful at night. At night, leave all valuables behind in your hotel or guest house (preferably in a locked rucksack chained to your bed or with the hotel reception). Do not take a rucksack out with you at night. If you take a camera keep it in your pocket out of sight. Do not take wads of cash, foreign or domestic, out at night as you'll not need it. If you go out at night, which you will do as it's great fun, then just be a bit streetwise. Take taxis back to your hotel. You can get any bar or restaurant staff to hail a taxi for you to save you standing in the road at night. Just give the person who got you the taxi about 2000 cedis (0.2 new cedis). 

Specific trouble areas at night:

In Accra:

Nkrumah Circle is dodgy in the evening, as is the main bus station/motor park. Do not confuse this bus depot with the STC station nearby which is fine to arrive at virtually anytime of day. 

The Kotoko International Airport has gained a reputation over the years as becoming increasingly dangerous. Some local youths want to relieve the arriving passengers from (wealthy) Europe or America with their bags and/or money. The airport authority has taken measures to alleviate this problem by banning all non airport registered taxi drivers from the airport arrival place. Previously any taxi could pull in and take people off, leading in some cases to new arrivals being robbed en route by the taxi people. Now airport registered taxi drivers have photo id badges and operate within the airport compound. These are fine to take. This info will not apply to you on arrival as you will be picked up at the airport.
Labadi Beach after sundown is not the best place to hang out. Although nice aesthetically and seemingly chilled out, it is almost deserted and all the taxis will have moved off somewhere else leaving you all alone.   

Another Accra issue that is becoming a problem is car-jacking. Really there is nothing you can do about this, save maybe to try to make yourself inconspicuous when traveling by taxi at night (ie don't lean out the window flashing your (white) skin and nice watch). Most car-jackers are opportunists who rush a car at traffic lights; hence why some taxis seems to ignore traffic lights at night! Dont' worry about car-jacking, just be aware of it.         

Osu, or Christiansborg, is totally fine at night and you are likely to get no more hassle than from small boys begging for money. Likewise Adabraka is fine. However, still be aware of your surroundings. At night places like around the British high Commission, Cantonments, and around the Ministries are more deserted. 

In the day I would say all parts of Accra are fine, though in the unlikely event that you go into the Nima area then be aware that this is the poorest part of the city with hundreds of unemployed hanging around. Going to Nima with one of the locals is fine.    

In Kumasi: 

The road called Harper Road outside Ryans bar (& Rose's Guest House), Chopsticks and the roundabout near the Moti Mahal restaurant is not the best at night. There have been incidences of bag snatching (at gun point) here. Follow the 'general guidelines for going out at night' above. If something does happen, just give them the bag. It's not worth getting slashed for the sake of a small bag and a bit of cash. You'll be insured anyway. Similarly that whole area, Ridge, is quite deserted at night, making you stick out even more. 

The central market, a labyrinth of stalls, likewise seems more unfriendly at night. The Old Town, called Adum, is totally fine in the evening. This is the main hub where all the banks are and the main post office etc and the most likely place that you'll be staying.   

Other: 
Dixcove and Busua beaches are known to be trouble areas at night. The vast majority of places you go are totally fine. 

How to carry money and valuables

Many people going to Ghana seem to buy those large front opening pouch-type money belts that you tuck into your trousers. These are not good to carry Ghanaian money in for a number of reasons. Firstly if you change even $60 then you'll get a wad of cash 2cm thick which sticks out like a sore thumb from your front [this applies to the old currency. With the new cedi this should be less of a problem]. Secondly to get money out of these pouches requires you to lift up your top and expose all your cash to the world. Thirdly they get very sweaty and uncomfortable. The best thing to do is to buy about 3 wallets to carry money in. Ideally wallet no. 1 is your 'fake' wallet that you carry a bit of cash in and give up 1st should you be unfortunate enough to get robbed. The thief will hopefully be happy with this and go. Wallet no. 2 is for a bit of foreign cash (about $40 of US dollar bills in $10s and $20s) and a (colour) photocopy of your passport. This wallet should be kept in a inner zipped pocket if you have it. Wallet no. 3 is for the bulk of your domestic cash: keep about $60 cedi equivalent on you at all times. Next use a money belt that looks like a normal belt (you can buy leather ones that have an inner hidden zip all around the inside). In this carry about $50 or $100 US cash for emergencies as well as a contact list of emergency numbers and addresses. Lastly buy a leather pouch (about 15cm x 10cm) that can be hung from the belt and tucked inside. In this carry your passport, VISA cards and other valuable documents. The point is to spread the risk out. If you lose one or 2 of your wallets you still have the other things. It is unlikely that you'll have a situation where you physically searched for wallets or be made to take your belt off. Always leave photocopies of all main documents with someone else (at home and in Ghana). You can also scan documents and email then to yourself.                 

If you do have problems then the police will try to help, but will generally be able to do very little (if your bag is stolen for example).

Travelling around Ghana as a female
Ghana is rightly known as one of the more friendly African countries. Villagers and city dwellers alike are courteous and will always go out of their way to help those in need including tourists.

As a female traveller, men will usually hassle you for economic reasons. Many are seeking to leave Ghana for the supposed riches of the Western world and therefore see a westerner as a potential route out. However their approach is usually friendly and jovial rather than sinister. Nevertheless as a female in a foreign African country it is important to be able to spot danger and if in doubt or if you feel uncomfortable follow your instincts.
Consequently these tips should help to keep you safe:
· If travelling late at alone always CHARTER a taxi. If there 2 or more of you and feel confident enough sharing a taxi is fine- but ensure the driver is fully aware of your final destination i.e. write it down and show it to him, ask other people in the taxi etc.

· When traveling through or in areas with a high Muslim population always make sure you are sufficiently covered- tank/vesty tops are fine but make sure you have a shawl, cardigan etc especially if out at night (the temperature can drop significantly in the evenings). Refrain from showing too much cleavage or wearing extremely short shorts or hot pants.
· If you do meet someone you like and want to take things further ALWAYS use protection. HIV/AIDS is not as prevalent in Ghana as some other countries but the spread of other STIs and tropical diseases are always a potential hazard.

· If you are uncomfortable with men approaching you buy a cheap gold band and wear it on you marriage finger. These should ward off any unwanted attention Ghanaians tend to be extremely moral and adultery is considered to be a mortal sin. 

· Another tip – for male and female volunteers – is to carry in your wallet a photo of a girlfriend/boyfriend to ward off prolonged advances. If you are single you can still carry a photo of a male or female friend and say that you are boy/girl friend. 
If you have any specific questions Julia Amoo, Jenni Immamen or Caroline Winstanley, all former female ICCES volunteers, will be more than happy to answer any questions/queries that you have (contact details at the end of this document).
Costs

The AIA is non-profit making. It is our wish merely to place as many high quality volunteers with ICCES as possible. That is why we will do all we can to help set up placements for future volunteers as possible. Unlike almost all gap year / volunteer abroad type organisations, there is no charge for this. However, AIA does not accept responsibility for volunteers or their possessions in any way.
As a volunteer, you won’t be paid a wage (of course). You will also have to pay for your flight, insurance, visa, medication, and living expenses.
Flight- around $1000 return (depending on time of year) – try BA or Alitalia. Ghana International Airways are not recommended.
Insurance- get comprehensive insurance - $100 to $200.

Visa- single or multi entry-  $100
Medication- if you haven’t had the relevant immunisations before, these will cost around $300.

Living Expenses- this is finalised before new volunteers arrive in Ghana. Volunteers stay with a host family in the village, and are provided with two (local!) meals per day. This typically costs around $130 per month.
Additional funds will also be required for traveling and spending money. It is also worth noting that Westerners, even volunteers, are viewed as wealthy by Ghanaians. When you go out for a meal or a drink with locals, including the other teachers, you will often be expected to pay. 
A beer costs about $1, a pizza out about $6, a bus from Accra to Kumasi $10, and a bus/ trotro from your village to Kumasi $0.2 to $2 (depending on which village you are staying at).

Frequently Asked Questions
Is there a formal selection process for volunteers?
No, but it must be felt that the volunteer will add value to the Centre. We ask that you write a short email letter of purpose to Nana Boateng, the ICCES Regional Coordinator, attaching a CV (of no more than 2 pages). This will allow your skills and requirements to be matched to the most appropriate Centre. 

How much notice should I give if I’d like to volunteer with ICCES?

There is no minimum notice required, but a month or so will allow ICCES to make arrangements for your arrival. In any case, it often takes a couple of months to get your immunisations, visa, etc sorted out.

When is the best time of year to go, and for how long?

ICCES requires and welcomes volunteers all year round. This is especially the case during the school year, which runs from September to June. You can go for as long as you want. Most volunteers stay for around 2-4 months. However, it is worth noting that the longer you stay, the greater your impact, and also the relative cost of your flight and other set up costs is spread over a longer period.

Once I arrive in Ghana, how will I get from the airport to my placement?

It is usually possible for the Centre Manager or Nana Boateng to meet you at the airport (Kotoko airport, Accra) and accompany you to the village. It may be appropriate for you to pay their costs (approx $40).
What living conditions can I expect?

This will depend on which village you are placed in. You will usually have your own, basically furnished room. There will not be running water but there may be (unreliable!) electricity. Your requirements can be used to decide where you should be placed. 

Are there set working hours for volunteers?   

No. Firstly, the way of life in Ghana is very relaxed and things rarely run to time, including the school timetable (on average 8am – 2.30pm). Secondly, any help from volunteers is appreciated, and you will often find you are helping even when you don’t realise it (e.g. by talking in English to villagers, or by raising the profile of ICCES merely by your presence). There is plenty of time for travelling and experiencing Ghana. However, you will probably find that your best memories are from school and village life and, like many things, the more you put in, the more you will get out of the experience.

What is there to see in Ghana and West Africa?

The tourism sector in Ghana is not quite as slick as in Europe, but this makes it all the more exciting. Mole National Park in Northern Ghana has the best safari in West Africa. The coastline, especially around Cape Coast, has some fantastic beaches. Kakum National Park is an accessible area of rainforest with a (much-vaunted) ‘canopy walkway’. Kumasi is the centre of the ancient Ashanti culture, and also has the largest market in West Africa. Accra is a bit of a disappointment, but it does allow you to stock up on Western luxuries! Beyond Ghana, francophone Burkina Faso is well worth a visit. And if you have time, it is possible to reach Timbuctoo (which is in Mali).
Is Ghana safe? 

Despite our warnings, Ghana is a safe country. Follow our safety guidelines and it’s unlikely you’ll have any problems. On the contrary, Ghanaians are incredibly friendly.

How many Westerners will I see?

Westerners, or ‘Obruni’ if they happen to be white, will be few and far between. It is highly likely you will be the only one in the village. This has good and bad sides – you may wish you had another Westerner to discuss things with, but, on the flip side, you’ll get treated like a celebrity. There is a decent sized expat population in Kumasi.
What language is spoken in Ghana?

Ghana’s official language is English, but across the country it is only the second language to almost everybody. There are many local dialects in Ghana, the main one in the Ashanti region being Twi. With English you can deal with all situations from buying food to hiring vehicles. There will always be someone who speaks English around to help you in any situation in which you find yourself.

What do I need to bring?

Some of the items you should consider taking on your placement include:

· Mosquito Net (impregnated with permethrin is best). Note that most beds you will be sleeping in are normal doubles.
· Insect repellent – preferably DEET (enough for your whole stay as difficult to buy)
· Anti-malarials

· Maybe sleeping sheets, but can buy when arrive

· Clothing: trousers, long-sleeves and socks (for the evening), shorts, sandals, shirts (for important meetings) etc

· Comprehensive first aid and needle kit

· Torch

· Some volunteers have found it useful to take a USB memory stick with them to save work on they may do while working for ICCES. They are cheaper to purchase in the UK.

How can I find out more?  
Any further questions should be directed to Nana, Jamie, Rob P, Ben, Martin, Jenni, Rob W, Caroline and Julia. One or more of us will respond. We’re also happy to meet potential volunteers and discuss ICCES in detail. Most volunteers write a report of their time once they leave- we have several of these and can forward these to you. The best (only?!) guide book to Ghana is the Bradt Guide by Philip Briggs.
[please print and sign this page and post to One Child, 6 Martinsfield Close, Chigwell, Essex, IG7 6AT]

Disclaimer
Ashanti ICCES Alumni (AIA) is a collection of former volunteers who are seeking to put new volunteers in contact with organisations in Ghana (like ICCES) who may need their assistance. OneChild is a UK registered charity set up to raise funds for ICCES in Ghana. AIA/OneChild are not responsible for any damage that may be done to that person either before they leave for Ghana, while they are in Ghana, or upon their return. Any volunteers who decide to travel to Ghana do so at their own risk, independently of AIA/OneChild. AIA/OneChild accept no responsibility whatsoever for anything that may go wrong with your trip. 
Please also tick the following statements:

I have full insurance cover (both medical and for personal effects)


□
I have had all the required vaccinations and will take every precaution 

against getting malaria







□
I have no known illness at the time of application 




□
I will take sufficient funds with me to cover my trip




□
I know of no reason why I may be refused entry to Ghana



□
I understand and accept the above disclaimer and agree to be bound by it

□
Print full name:

Signature:

Date:

Emergency contact details (name and address of an emergency contact during your proposed trip. i.e. parent or guardian) 

Name: 

Address:

Tel:

Mobile:

Email:

Relationship to you:

[Note that we are not responsible for contacting your family in an emergency, though we would of course do our best] You should register at the British High Commission in Accra if you intend to stay in Ghana for more than a month (you can do this on arrival, or probably by email).

Contact Details

Please feel free to contact any of the following with further questions about ICCES:
Mr Nana Anthony Boateng (ICCES Regional Coordinator for Ashanti)

boateng_anthony@hotmail.com
Mr Jamie Belnikoff (Volunteer at Baworo ICCES Centre in 2002, founder of OneChild):
jamie@onechild.org.uk
Mr Robert Palmer (volunteer with ICCES on and off 2001-2007, PhD on skills training in Ghana):

rob@onechild.org.uk
Mr Ben Cummings (Volunteer at Baworo ICCES Centre in 2006):

ben@onechild.org.uk 

Mr Martin Gaunt (Volunteer at Baworo ICCES Centre in 2005):
martin@onechild.org.uk
Ms Julia Amoo (Volunteer at Baworo ICCES Centre in 2005):
julia@onechild.org.uk
Ms Jenni Immanen (Volunteer at Baworo ICCES Centre in 2001):

immanenj@hotmail.com
Mr Rob Western (Volunteer at Otaakrom ICCES Centre in 2001):
rob.western@ukfilmcouncil.org.uk
Ms Caroline Winstanley (Volunteer at Tetrefu ICCES Centre in 2001):
caroline_winstanley@hotmail.com 

And finally….Ghanaian-isms

 “It’s not easy (at all)”


Life is hard.
“I’m coming”



I’m going, but coming back.
“I’m going to urinate and come”

I’m going to urinate, but coming back.

“What is your mission?”


What is your purpose here/what can I do for you?

“We have light off”


There is a power cut.
“Go slow”



There is a traffic jam.

“Chop”




Food.
“A Spot”



A ‘bar’.
‘No money, no chop’


If you don’t have cash, you can’t eat.
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